
Ansys Learning Hub (ALH)  
The online learning portal that customers can take virtual instructor-led or self-paced training through. 
Issues often include:  
 
1. Not accessible with an unsupported browser  

2. Lost credentials  

3. Problems registering  
 
For all issues related to accessing the Ansys Learning Hub please email: 
training@ansys.com 
 
Before contacting Ansys directly, please verify that you have an Ansys Learning Hub membership and 
that you have your Ansys Customer Number. If you are unsure about the status of your ALH 
membership or do not have your customer number, please reach out to you Rand Simulation Account 
Manager. 
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